€Y paystand

UNDERSTANDING, PREVENTING, AND OVERCOMING #eATRERAYIENTS

WHAT ARE LATE PAYMENTS?

Impact: Disrupts cash flow, hampers financial planning.

Payments not received by the agreed-upon due date.

930/ of companies experience
O late payments*

WHY DO THEY HAPPEN?

Financial
Instability

Cash flow issues
Liquidity challenges

&

Market Dynamics
Economic downturns
Market uncertainties

Poor
Communication
Between Parties

Operational
Inefficiencies

Internal processing delays

Issues Due to
Discrepancies and
Misunderstandings

e' V.e Disputes and Invoice
AANAN
A A

=S The Invoice Was Lost or
e Never Received.

Proactive measures, clear communication, and strategic planning are key to
navigating and preventing late payments in B2B transactions. Implement this
workflow to foster successful and sustainable business partnerships.

INITIATE
TRANSACTION

AUTOMATE
INVOICING

Define clear payment
terms in the contract.

Utilize invoicing
software for accuracy

MAINTAIN
COMMUNICATION

According to a PYMNTS report

HOW TO AVOID THEM:

Clear Contract Terms g" .
Explicitly define /

payment terms [

Automation for

Accuracy
Use software for

automated [PI®EESSSES

Open Communication
Channels and Regular
Customer Follow-Ups

Flexible Payment e

Options Zhl=

Provide diverse payment
methods for convenience e

Early Payment Incentives
Offer discounts to
encourage timely
payments

and Legal Support
Clearly outline consequences
for late payments
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Late Payment Penalties Q

WORKFLOW

TIMELY
PAYMENT!

Ensure invoices are
precise and
Vmel=hsitcnmealcle

Incorporate early
payment benefits

Regularly communicate
with clients

Establish a structured
follow-up process

LATE
PAYMENT

» It's time to stop late payments! Streamline your financial processes for promptly payments with Paystand.

Apply penalties for
late payments

Seek legal recourse for
persistent late
payments
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https://www.pymnts.com/news/b2b-payments/2022/93-of-companies-experience-late-payments/
https://www.paystand.com/

